1 Determining Version/Protocol for Thunderbird

1.1 How to Determine the Client Application Version
Under the “Help” menu option of the Thunderbird application, select “About Thunderbird”.
These are from Thunderbird v7 (above, Windows 7) and v3 (below, Linux) respectively.

About Mozilla Thunderbird

Thunderbird

7.0.1

Thunderbird is up o date

You are currently on the release update channel.

Thunderbird is designed by Mozilla, a global community working
together to make the Internet better, We believe that the

Internet should be open, public, and accessible to everyone
without any restrictions.

Sound interesting? Get involved!

Licensing Information End User Rights

Mozilla Thunderbird and the Thunderbird logos are trademarks of the Mogille Foundation.

Mozilla

Thunderbird

version 3.0.4

©1998-2010 Contributors. All Rights
Reserved. Mozilla Thunderbird and the
Thunderbird logos are trademarks of the
Mozilla Foundation. All rights reserved.

Mozilla/5.0 (X11; U; Linux i686; en-US;
nv:1.9.1.9) Gecko/20100430
Fedora/3.0.4-2.fc11 Thunderbird/3.0.4

l About .H Hok I




1.2 How to Determine the Email Protocol in Use
Thunderbird should be configured to always use the IMAP/SMTP protocols with Fermimail.
There is no choice about the outgoing protocol; Thunderbird uses SMTP.

To check the incoming mail server protocol, under the “Edit” menu option of the Thunderbird
application, select “Edit Account Settings”.

o Windows: “Account Settings” is under the “Tools” menu option.

To access the protocol in use with a configuration, find the configuration in the left column, and

select “Server Settings”:

'AQ Account Settings x |

|~ test_user_6@fnal.gov

Server Settings . z
Copies & Folders Server Type:  IMAP Mail Server
Composition & Addressing z ~
Junk Settings Server Name: | email.fnal.gov | Port: | 993 || Default: 993
Synchronization & Storage User Name: [ test user 6 ]
Return Receipts ST Eisa
Security z -
< Local Folders Security Settings
Junk Settings Connection security: { SSL/TLS 2 J
Disk Space

<«

Outgoing Server (SMTP) Authentication method: | Normal password

Server Settings
Check for new messages at startup
Check for new messages every E@ minutes
When | delete a message:
@ Move it to this folder: Trash o ]
O Just mark it as deleted
O Remove it immediately
[J Clean up ("Expunge") Inbox on Exit

[C] Empty Trash on Exit ‘ Advanced...

Local directory:
\momekennedyfthundémimnngjlqr.défz;ultllmapMaiI/emaiI.fngla/} ‘ Browse...

Account Actions v ’

[QCancelH ok ]

The protocol in use is indicated by the “Server Type” field at the top of the settings. For
Thunderbird, one almost always uses the IMAP, indicated here by “IMAP Mail Server”. The only
alternative is a POP Mail Server, which is not supported by FermiMail.



